Terms, Conditions of Use and Disclaimer

1. Copyright
Copyright Crawford Advisors, LLC 2007. All rights reserved. Copyright in the pages and in the
screens displaying the pages, and in the information and material therein and in their
arrangement is owned by Crawford Advisors, LLC unless otherwise indicated.

2. Privacy Statement
Your privacy is highly important to us. The collection of all information from this website is and
will be used solely for the purpose of developing an offering for the products and services that
Crawford Advisors, LLC offers to its customers. At no time will we release your information to any
mailing list or third party (without your prior written consent).

3. Disclaimer
Hyperlinks to other internet resources are at your own risk; the content, accuracy, opinions
expressed, and other links provided by these resources are not investigated, verified, monitored,
or endorsed by Crawford Advisors, LLC.

4. Licensure & Professional Notices

A. Insurance Licensure
Crawford Advisors, LLC is licensed to conduct business in AL, AZ, CA, CT, DC, DE,
FL, GA, IA, IL, IN, MA, MD, ME, MI, MN, MO, NC, NE, NJ, NY, OH, OK, PA, RI,
SC, TN, TX, VA, VT, WI and WV. The information on this site is a solicitation to
conduct business only in the aforementioned states of authority.

B. Third Party Administrator Licensure
Crawford Advisors, LLC is licensed to conduct business in MD, CA and OK. The
information on this site is a solicitation to conduct business only in the aforementioned
states of authority.

C. Securities
Securities and advisory products offered through Woodbury Financial Services, Inc.
Member NASD, SIPC, a Registered Investment Adviser. Woodbury Financial Services,
Inc., P.O. Box 64284, St. Paul, MN 55164. 800-800-2000.

D. Legal/Actuary/Accountant
The information and materials contained in these pages (including the terms, conditions,
and descriptions that appear) are general in nature and are subject to change. Since each
situation is unique, some or all of the information contained in this site may be
inappropriate in your particular circumstance(s). Please consult your actuary, accountant,
attorney or other benefits professional for specific advise as to how this information may
apply to your situation.
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5. Limitations

A. No Warranty
The information and materials contained in this site, including text, graphics, links or
other items - are provided “as is”, “as available.” While we have made every attempt to
verify this information contained herein, Crawford Advisors, LLC does not warrant the
accuracy, adequacy or completeness of this information and materials and expressly

disclaims liability for errors or omissions in this information and materials.

No warranty of any kind, implied, express or statutory, including but not limited to the
warranties of non-infringement of third party rights, title, merchantability, fitness for a
particular purpose and freedom from computer virus, is given in conjunction with the
information and materials.

B. Limitation of Liability
In no event will Crawford Advisors, LLC be liable for any damages, including without
limitation direct or indirect, special, incidental, or consequential damages, losses or
expenses arising in connection with this site or use thereof or inability to use by any
party, or in connection with any failure of performance, error, omission, interruption,
defect, delay in operation or transmission, computer virus or line or system failure, even
if Crawford Advisors, LLC, or representatives thereof, are advised of the possibility of
such damages, losses or expenses.

6. Submissions

A. Property of Crawford Advisors, LLC
All information submitted to Crawford Advisors, LLC via this site shall be deemed and
remain the property of Crawford Advisors, LLC and Crawford Advisors, LLC shall be
free to use, for any purpose, any ideas, concepts, know-how or techniques contained in
information a visitor to this site provides Crawford Advisors, LLC through this site.
Crawford Advisors, LLC shall not be subject to any obligations of confidentiality
regarding submitted information except as agreed in the Crawford Advisors, LLC Privacy
Statement or as otherwise specifically agreed or required by law.

B. No relationship
Submitting information through this website does NOT establish a relationship with
Crawford Advisors, LLC. Be aware that there is no fully secure E-mail or internet
transmission. Submission of information through this website does not establish any
relationship in any way. Furthermore, a relationship, professional or otherwise, is not
formed by reading information on this website (or any sites linked to or from it) or
submitting any information seeking any advice, assistance and/or evaluation. All
information and submittals seeking free evaluation through this site are sent via
unsecured E-mail, which potentially may be intercepted. Under no circumstances shall
sending information constitute or be considered confidential or privileged information or
communication(s). If you wish to create a relationship, you must request, complete and
tender a mutual agreement in writing.
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7. Usage

A. General Usage
Your use of this site is also subject to all additional disclaimers and caveats that may
appear throughout the site. If you do not fully accept and agree to all the foregoing terms
and condition and disclaimers, you must immediately terminate use of this website.

B. Children
This website is not for children. Crawford Advisors, LLC does not knowingly solicit
data from children, nor do we knowingly market to children.

C. U.S. Residents
Crawford Advisors, LLC’s website is intended for and designed for the use of companies
located in the United States and Employers and Employees who are U.S. Citizen or are
residents of the United States. If you are a company, employer or employee located
outside the United States, you are not authorized to access Crawford Advisors, LLC’s
website.

D. Changes in these policies and our practices
Crawford Advisors, LLC reserves the right to change it policies and practices
periodically, and without notice, by updating this notice/page. This policy was last
updated May 21, 2007. You agree that it is your responsibility to monitor such updates
and that your continued use of Crawford Advisors, LLC’s websites after such revisions
have been made constitutes your full acceptance of such revised terms and conditions.

E. Questions?
If you have any questions about any disclaimer or policy, please write to:
Crawford Advisors, LLC
Attention: Website Policy Inquiry
200 International Circle; Suite 4500
Hunt Valley, MD 21031
Phone: 800-451-8519
E-mail: info@crawfordadvisors.com
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